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Device Identification Web Page
Synchromed® Il Battery Performance

Urgent: Medical Device Correction
Dated July 2011

You entered the following serial number:

NGV423092H

This pump is included in the population of devices
containing a battery manufactured
on or after March 17, 2005

A small percentage of these pumps may exhibit Low Battery Reset,
premature Elective Replacement Indicator (ERI), or premature End of Service
(EOS). Additionally, for a small percentage of these pumps, the minimum
timeframe of 90 days between ERI and EOS may be reduced due to this
battery issue.

Refer to Medtronic's physician letter dated July 2011 for important
safety information and patient management recommendations.

To obtain accurate and reliable results, you must enter the serial number
accurately. If you have questions about the results of your search or
the use of this web page, the following resources are available:

Within the US: Please contact your local Medtronic representative, or
Medtronic Neuromodulation Technical Services at 1-800-707-0933

OQutside the US: Please contact your local Medtronic representative



